Clinical Trial
Management System (CTMS)

at the Vancouver Coastal Health Research Institute

CTMS is a management platform designed to streamline the administrative process of clinical trials.
The platform integrates all clinical trial activities into one centralized place, allowing research teams to

easily access, monitor and track data. CTMS is compliant with regulatory requirements for Health
Canada and the FDA.
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On-site support and training are available for research teams at VCHRI. For more information, contact
Andy Kim, Clinical Research Systems and Process Improvement Specialist, at andy.kim@vch.ca.
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RealTime CTMS
Key Features at a Glance

The Clinical Trial Management System (CTMS) offers numerous features to help research teams easily
track and manage multiple studies in one centralized place.
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Reports (inSITES) eDocs
Create customized reports to capture site Validated, FDA 21 CFR Part 11 compliant electronic
performance, including participant information, document management system offering bulk signature
recruitment, enrollment and overall study performance for quick access
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My Tasks Calendar
A condensed view of pending and required actions Schedule research-related activities, such as
that are outstanding for all studies assigned to a user participant events, site initiation visits, monitoring visits,

exam room bookings and private events
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Training (RealTime University) Accounting
Access to video tutorials and comprehensive manuals Post payments, track invoices, manage expenses and
covering all sections of the RealTime ecosystem stipends and other accounting functions

For more information, contact Andy Kim, Clinical Research Systems and Process Improvement Specialist, at
andy.kim@vch.ca
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